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Researchers in the Social Science and Humanities who work with digital data, often find
themselves in a landscape with a large variety of resources, which makes it difficult to identify
suitable data, tools or software that match their specific research requirements.

The general need for guidance and recommendation is addressed by catalogues, such as the
EOSC Marketplace or the SSH Open Marketplace. But successful searching in catalogues relies,
to a large extent, on the ability of individual researchers to abstract away from their specific
information needs and to understand the relevance of resources with a wider applicability. For
researchers it would be more convenient to be able to start the search for suitable tools with
what they easily have at hand: representative snippets or fragments of content. This functionality
is offered by the Language Resource Switchboard.

By making use of the formal information about the data input (format type, language, date of
creation, etc.) the Switchboard makes it possible to automatically identify the tools that match
the data. In order to limit the number of suggestions in a meaningful way, additional filtering
can be made available to allow the user to take into account research-discipline specific features
and the context of the disciplinary provenance or usage of a tool.

How does the Switchboard work?

The researcher uploads a representative snippet of data to the Switchboard user interface. The
Switchboard “recognises” the presented data (usually a file with text, audio, video, etc.) and assembles
a list of tools, software or web services that - given the data format, language, etc.- may be suited for
processing the uploaded data. To support the selection from this tool list, the Switchboard categorises
the results with a task-specific layer, indicating which type of process the tool can perform. For
example: morphological analysis, sentiment analysis, or visualisation of geographic data.

A user can either start from a file, specify a URL or copy/paste a text fragment. Once the data
has been uploaded, an information pane appears with the information that has been detected
for the input data and a list of the matching tools. The user can then click on any tool to get
additional information and open the selected tool in a new browser tab.

The Switchboard was originally developed by CLARIN as the Language Resource Switchboard as support
for the selection of tools to process language data. SSHOC is working on extending the Switchboard
service to ensure it is suitable for a wide range of users and data types by optimizing the filtering of
services and the selection options. In addition the Switchboard will be integrated into key services and
components from other service providers. The Switchboard is one of the thematic services registered
at the EOSC portal and therefore visible also for disciplinary communities not participating in SSHOC.
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SSHOC Principal Goals


SSHOC will create the social sciences and humanities area of the European Open Science Cloud (EOSC) thereby facilitating access to flexible, scalable research data and related services streamlined to the precise needs of the SSH community.


SSHOC will leverage and interconnect existing and new infrastructures from the SSH ERICs to foster synergies across disciplines and expedite interdisciplinary research and collaboration.


To maximise the efficiency and effectiveness of data re-use SSHOC will apply Open Science practices and FAIR principles to data management.


SSHOC will set up an appropriate governance model for the social sciences and humanities area of the EOSC, taking into account the specificities of different sub-domains within the two disciplines.

Main impacts

The Social Sciences and Humanities are seamlessly integrated in the European Open Science Cloud

Availability of an EU-wide, easy-to-use SSH Open Marketplace, where tools and data are openly accessible

EU-wide availability of high quality “cloud ready” SSH tools and high quality SSH data 

EU-wide availability of trusted and secure access mechanisms for SSH data, conforming to EU legal requirements 

State of the art Research Infrastructure in several pilot domains advanced through dedicated SSH data pilots cluster projects

Maximising reuse through Open Science and FAIR principles (standards, common catalogue, access control, semantic techniques, training)
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27 July 2021
Roundtable of Experts on Data Citation

SSHOC Workshop Notes: SSHOC Dataverse Translation Workshop

The four ERICs of SSHOC task 5.2 have been continuing their work on a SSH tailored repository infrastructure, based on Dataverse.

26 Jul
2021
Read more
Call for researchers to shape the EOSC Future solutions

The EOSC Future project is looking for 200+ science champions to help co-design and finetune EOSC services and products.

26 Jul
2021
Read more
Events



SSHOC Workshop: Data Protection in research practice: The GDPR and the ELDAH Consent Form Wizard


 

01 Sep
2021
09:30 to 17:00
Location University of Zadar (Croatia) and online


DARIAH Annual Event 2021: Interfaces


Online Event | September 7-9, 2021

Save the date for the DARIAH Annual Event 2021 that will take place online, on September 7-9, 2021. Topic of this year’s event is Interfaces.

07 Sep
2021
09:00 to 18:00
SSHOC Testimonials

By bringing a massive amount of innovative solutions, SSHOC will uncover new ways to deliver research in the social sciences and humanities domain.


Tomasz Parkoła
Poznan Supercomputing and Networking Center (PSNC), Head of Digital Libraries and Knowledge Platforms Department
The Humanities and social sciences have much in common when it comes to (sharing) research data and (using) tools to process data. Collaboration and whenever possible integration of each others assets is an important next step. This will be done in the SSHOC project. When this project is completed, data and tools for SSH scientists will be much more accessible, usable and known to the community. Strong collaborations with and between partners CLARIN ERIC, DARIAH ERIC, ESS ERIC and SHARE ERIC will ensure sustainability and dissemination of the infrastructure.


Dr Henk van den Heuvel
Director of the Centre for Language and Speech Technology (CLST), Radboud University
Thanks to SSHOC, handling of language data in SSH will be methodologically more NLP-inspired. SSHOC will also lead to improved usability and greater reuse of CLARIN's resources, tools and services as well as improved accessibility to training materials for new generations of SSH researchers.


Darja Fišer
Department of Translation, Faculty of Arts, University of Ljubljana, Slovenia
The large scale close collaboration of agents/stakeholders related to language resources of many types, e.g. LRs providers, NLP/TDM developers, metadata and data curators and end users from the NLP and the SSH communities will shed new light on the way both communities view each other, their methodologies, their established workflows and provide new insights on their needs and possibilities on collaboration.


Maria Gavrilidou
Athena Research Center / Institute for Language and Speech Processing
SSHOC will contribute to the collaboration of scientists across disciplinary boundaries and will facilitate innovative research activities within the context of the European Open Science Cloud.


Marion Wittenberg
Data Archiving and Networked Services (DANS/KNAW)
SSHOC's goal to normalise the sharing and re-use of data through application of the FAIR principles is an important step in maximising the value and future scientific and societal impact of SSH data.


Dr Sarah Butt
ESS ERIC
By providing FAIR data, open tools and interconnected services for researchers, SSHOC contributes fundamentally to a common European Open Science Cloud.


Julian Ausserhofer
AUSSDA - The Austrian Social Science Data Archive
SSHOC is helping to develop data infrastructures that meet the needs of the social sciences and humanities, as well as the natural sciences. Given the policy challenges we face, such as climate change and inequality, it is essential that infrastructures support all disciplines.


Libby Bishop
GESIS, Coordinator for International Data Infrastructures
Assisting members of relevant user communities to actively use the SSHOC infrastructure will result in more and better use of investments that lie at the basis of the data, tools and services that are made accessible by SSHOC, thus leading to increased research productivity and increased likelihood of serendipitous research outcomes.


Prof. Dr. Cees van der Eijk
University of Nottingham
I see the SSHOC Marketplace as one important goal of the project to boost the visibility and usage of the ERICs outcomes and services.


Stefan Buddenbohm
Göttingen State and University Library
SSHOC will stimulate multidisciplinary collaboration across the various subfields of SSH and beyond, and increase the potential for societal impact.

LIBER supports this initiative through its wide network of libraries and by leading activities on fostering communities, empowering users & building expertise


Astrid Verheusen
LIBER Europe, Executive Director
SSHOC is a unique opportunity to further enhance the Social Sciences and Humanities ERIC infrastructures by creating an accessible and interoperable storehouse of products, services and training materials. As each task is completed, the lessons learned will be applied to the design of future tasks, effectively ensuring ongoing improvement in research outputs. In Work Package 4 "Innovations in data production", ESS ERIC and Sciences Po will collaborate on building a versatile Online Panel Administration Layer, a multilingual, multi-sample web application with the capacity to accommodate a wide range of studies.


Geneviève Michaud
Sciences Po
SSHOC will connect experts and expertise from two domains: the social sciences and humanities. It will create a platform where researchers from these domains can meet and facilitate synergies. Based on FAIR principles SSHOC will pave the way for reuse of data and tools, and it will illustrate how open science may lead to new insights into advancing society and increasing well-being.


Prof. dr. Marcel Das
CentERdata
SSHOC will generate very rich datasources, which can be easily integrated with other research tools and areas, in a multimodal and multidisciplinary way


Professor Agar Brugiavini
Ca' Foscari - University of Venice
The importance of SSHOC is that it brings together the relevant infrastructures from across the arts and humanities and social sciences, and allows us to compare different domain issues and to share best practice. In turn the scale of SSHOC ensures that the Arts and Humanities and Social Sciences are well represented in the EOSC, and it can demonstrate the added value provided by e-infrastructures in our domains.


Professor Julian Richards
Archaeology Data Service
An integrated and interlinked Social Science & Humanities Open Cloud can push research, innovation and business in the respective fields and above.

It furthermore can support the European data economy by providing meaningful data to enable the development of powerful and explainable AI solutions.


Martin Kaltenbock
Semantic Web Company
Who partners in SSHOC
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Benefits

© The Switchboard helps researchers to find and start tools that are suited for their research data.

© The Switchboard Tool Inventory provides a complete list of all tools that are taken into o <I >
account by the Switchboard matching engine. Data
© As a special application, the Switchboard offers a few general dictionaries and look-up Management

services that allow the user to translate or clarify selected text tokens. Repository or
catalogue managers can configure the Switchboard to include new dictionary services.

© New tools for integration into the Switchboard may be suggested following the step-by-
step documentation under the Switchboard Tool Registry. This is of particular interest for
providers of tools and software who are interested in increasing the visibility and usage of
their tools and services. The Switchboard Tool Inventory is growing and will include tools
from an increasing number of research domains.

Language

Resource

More Information Switchboard

CLARIN material

© GitLab: Switchboard Tool Registry

© GitHub: Switchboard technical documentation repository
© Language Resources Switchboard: FAOs & How To

© CLARIN use case: From language data to insight

SSHOC material

© Factsheets on GitLab: SSHOC Language Resource Switchboard
© Factsheets on GitHub:

© SSHOC Language Resource Switchboard

© Virtual Collection Registry
© Open GitHub Repository: Switchboard tutorials

Access the Language Resource Switchboard

Access directly Access via the SSH Open Access via the
Marketplace EOSC Portal
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https://switchboard.clarin.eu/tools
https://github.com/clarin-eric/switchboard-tool-registry%23how-to-add-a-tool-to-the-switchboard
https://github.com/clarin-eric/switchboard-tool-registry#how-to-add-a-tool-to-the-switchboard
https://github.com/clarin-eric/switchboard-doc
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https://www.youtube.com/watch?v=_Iomkr4GtdM
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